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On selection of the Health Statistics
Link a new page will open.
4. Scroll down until you reach
the Link Health Solutions
Wales — Welsh Health
Information and Statistics

| o [ b v e S e i35 =] @0 | i ':

Walsh A o Statistical
Puc Hesth

Vst intchog . f gl 15t th
» Haalth and Carp Statistics o Wales Thoms:

Haatn Sietcs.

Service for Wales (NPHE)

More KPHS: Statsstacal Infoemataon:

= Publications from the Health [nfommation ged Anahvses Team
= Heaith Protecten
This division of th NEWS supports al agerecies ivoheed i communicable disedse management, prevention and
ol in Waks
od G

iinih Paithcars Atooeasted Infactions Programums DWHAIP}
Information and data on healthcare associated infections and the Waelsh Mational Surveilance Programme

Welsh Cancer Inteligence and Surveillance Unit (WCISW)
Colection of information about cancer incidence and mortality within the resident population,

Wales Cantre for Meglth {WCH) - Observatory publicotions
Publcations from WCH Haalih Information and Inteligence Team covanng smoking, rural beaith, pepuation and health E
profies of commundios i Wakis

Calocticn and desemeation of Hational Statstics in Wales relatng o personal socsl sorvices: this woek is dona cn
behalf of the Welsh Assembly Goverrmant

Ha Walis el Satisti
—
hE Wales Prescribing Information

=l
[T
sina] | A B I EA * || ke | e | @ | Eaan | Ty | (SN | 8w [[wws [ SE S UEIEG . 2 0w

5. Select the link Health
Solutions Wales — Welsh
Health Information and
Statistics

6. You will then be taken to a
new Internet site Welsh
Health Information and
Statistics
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Welsh Health Information and Statistics
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The home page of
Welsh Health Information and
Statistics should look like this.
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check that the PC you are working on

is running the correct version of

JAVA. That is Java Version 1.5.0 or

above.

In order to check the version of Java

running, from the explorer menu
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If however the version is below 1.5.0
then you will be required to download
the latest version, which is available
to download free.

(Only follow the following instructions
Iif you have anything below JAVA
Version 1.5.0)
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Select the Free Java Download and
wait for the latest version to be
loaded.
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Welsh Health Information and Statistics

These pages have been set up snd are mantained by the Information Products Unit
tIDu} of Haalth Scluticers Wales (HSW) which is an NKS Wakks Organisation, 3 Divisicn
of Ygkndre WS Trust

HEW i5 based a1 Brunel bouse in CarddT City Centre with offices at Swift Business Park
{also near the City Centre) and in Catvphily which is a faw miles to the north of
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Once the JAVA has been loaded or if
the JAVA version on your PC is
adequate ensure you are back on the
home page of Welsh Health
Information and Statistics a horizontal
menu can be located, with your
cursor hover over Substance Misuse
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The menu is expanded into several
different categories Performance
management Framework, Substance
Misuse Information Services and
FAQ's.
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For the purpose of this training
session we will focus on the
Substance Misuse Information
Services Pages, with your cursor
hover over Substance Misuse
Information Services in the menu
dropdown and this will provide you
with a number of

sub-categories.
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Select Substance Misuse Information
Services and note the same sub
categories Substance Misuse Data
Quality, Substance Misuse Reporting
Tool and Substance Misuse
Documentation, can be found on the
vertical menu left of the page.

From the vertical menu select
Substance Misuse Data Quality
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p*Health Solutions Wales
Information & Statistic

2 . Substance Mg InSmation Eervices > Lubstance Misuss Data Qualty

Substance Misuse Data Quality
This page will alow users to sccess tables of information giving detals of data quality to Agency level.
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On this page in the near future you

will be able to access and view

percentage tables relating to Data
Quality Reports by Region split by
Agency.

You can now go back to the
Substance Misuse Information
Services page by either selecting the
back browser at the top of the page
or by selecting the link on the page
Substance Misuse Information

Services
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Substance Misuse Information Services
INTRODUCTION

Welcome 1 the web based Matonal Substance Misuse Iformation Servioe.

This wilbaite depliys 4 g Ireicators, of
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Next select the Substance Misuse
Documentation from the vertical
menu left of the page.

il ol st
|| otk = s - D[ {semch [gFaeste Grieda 3 N = o 4 |
Ty ey =) =] #o0 | i

.1 g aHealth Solutions Walel
L]

Information & Statisticss
Mo Mews § Eveots B Seivices | Mospal Admensions Dafe On e Bath § Dol Dale Beseidh § Devsloprment | Subtands Msose | $8e inder

Home > Subilacce Meuse . “utatance Mitue Informaton Saovices - Lubitance Miute Documentation

& Misuse Doc
al Databa s
containg guidsnce on the Common Duts Set ann the Data oqﬁnmn; and replaces the guidance

.1
issed by the -M.uh Aszembly for Wales in March 2006.

Lart pdutuds 32001/2008

=l
g Oorm. [T i
i ) O ] ™ | (St et | | PPt s [[7 e ol [FEDUEE S me

A number of documents in relation to
National Standards, Report User
Guide and Training Packs will be
made available and published on this
site for users.

You can now go back to the
Substance Misuse Information
Services page by either selecting the
back browser at the top of the page
or by selecting the link on the page
Substance Misuse Information

Services
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In order to access the Substance
Misuse Reports and KPI waiting
report, select Substance Misuse
Reporting tool from the vertical menu
left of the page.




; " " ' E—— An Introduction to the reporting tool
T - 3= = is displayed along with the link to the
- ‘|| Reporting Tool System on selecting

the link a new page is displayed.
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Adsanied resech - -
Substance Misuse Reporting Tool Select the link Substance Misuse
e ey e e e Sy T Reports

owides most of the information needed 1o monior achiovements aganst the Key Performance Indicators and the Quartery Reports which are
P e ot rolating to the number of referrals by key data items submetted via the Welsh National Database for Substance Misuse

he aéim of Intemat access is to slow comprohensive and fexitle aCCess to the Substance Misuse National Datsbase. Folowing submessions
om agenicies, the dats is updated s forms the basis of ana o

Subitaech meuie. T ntemet based system
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By the Ingiitone of Pubke Care, Comemuns n« Safety Partnershiss should inCorporate the KE13 and ilated rca)
Agresmants (SLAs) or contracts. Each KPL s accompanied by guidance on definitons whare approprate, ro
SOUTCES. ANy enguinies about the KIS should be drected, in the first instance, to the appropriate Substance Misuse Advisory Regional Team.

Detads are avadable on the Weish Assembly Goverwments web Dages
This page provides a link to the pllot online reports for authorised users  Substance Misuse Bepors
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Tf0 I8 Y T o o ; —== A new window will open.
I&-hj"“ e —— 3 a: N.B. The first time of running this
application on your machine you may
receive a message advising that
Aquarius IDE Application is trying to
download do you want to allow this
action always select YES.

Whilst the application is downloading
onto your PC a symbol like or similar
to the one in the screenshot will be
displayed, this symbol informs the
users that the reporting
tool/application is in the process of

|| downloading, once the download is
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The log in page to the tool/application
oo s 3. we| IS displayed, all users will require their
Welsh National Database for /| own individual log in username and

Substance Misuse
¢ password.
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Welsh National Database for
Substance Misuse

o

Please enter your user credentials

User Hame: st
Passwort [sassesad
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Once the username and password
have been input, select the submit
button

N.B. Users can also Change Password
from the log in page if desired by
selecting Change Password and
following the instructions.
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Welsh National Database for
Substance Misuse
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Once logged on You will note a list
and a request to the the user to
Please select an option in order to
gain access to the available topics,
reports, analysis, and graphs, you will
need to select a topic from the list,
for training purposes only please
select Quarterly Referral Reports By
Agency
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Welsh National Database for

Guarserty Rafaeral Rapors By Agency
Agancy OTR Reperts . Primary Substance
Agency OTR Repasts - Closure Raasan

Agancy QTR Repedts . Age & Gender

Agency OTR Regarts - Secondary Substsnce
Agency OTR Repests - Tertiary Drug3 Substanc
Agency OTR Reperts - Referral Seurce

Agency TR Reparts . Ethnic Origin

Agency OTR Reperts . Statu.

Agency OTR Regarts - DHA [Déd Not Attend)
Agency OTR Reperts - Treated Befor
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By selecting Quarterly Referral
Reports By Agency you will note that
the display has now changed to show
a menu consisting of all the available
Topics/Reports held against Quarterly
Referral Reports By Agency.

For the purpose of this training
session only.

Select Agency QTR Reports — Primary
Substance
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Access to the Topic/Report Agency
QTR Reports — Primary Substance has
now been gained, note a detailed
tables of data can now be viewed.
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Note that there are a number of
menu ICONs both in a Vertical Menu
on the left hand side of the page and
in a horizontal menu above the report
title bar. We will begin to look at the
funtionality of the ICON menus.
Select the ‘Select Topic’ icon from
the Vertical Menu on the left hand
side of the page
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A menu list of Topics are displayed
showing several organisational level
of topics/reports and analysis
coverage that are available.
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Hover your cursor over the list and
select hold the cursor steady over
‘Quarterly Referral Reports By
Agency’, note on selection of this
Topic a list is displayed showing the
individual reports/analysis coverage
of the Topic.
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From the extended list move your
cursor and hover over and select the
‘Agency QTR Reports — Closure
Reason’
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On selecting the chosen report the
view is changed to reflect the new
report/analysis.

Users are also able to view other
available analysis by selecting the
Icon ‘Other Analysis’ from the
ICONSs listed in the menu on the left
hand side of the page.
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On selecting ‘Other Analysis’ note
that a list of other analysis views and
a graph are available.

In this case choose to view ‘Agency
— Quarterly Referrals By Closure
Reason’ in essence what this
function allows is to swap the rows
that are displayed in the report from
showing The reason Contact ended to
displaying the Agencies.
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This is the result (Agencies in Row
replace the Reason Contact Ended)

In order to manipulate this report
further you will need to change the
dimensions that are available.

What is a dimension?

Dimensions are, specifically, the Row
and Column axes of a table which will
display the output from the report,
together with other dimensions which
are used to define filters and/or
conditions for counting and
aggregating the statistics into the
table. Up to 10 dimensions can be
used concurrently if required by users
within a single report.
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m| An example of a dimension can be

seen here and if you want to highlight
a specific Agency in the report then
expand the Agency dimension.

In order to do this move the cursor
over the dimension Agency Group a
message will appear select new value
of Agency_Group and click
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The Agency_Group list will expand.
Select the required Agency in this
Case select Bridgend CDAT.
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Note the row for Bridgend CDAT is
emboldened in the report view.

N.B. Please note that if the user
selects an agency that is not within
the users view on the screen then the
user may have to scroll the report
until they locate their chosen agency.
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To define the criteria further within
the report for example if a you wish
to view the number of Alcohol
referrals by Agency and All Level
Reasons Contact Ended, select the
drug group dimension, in order to do
this move the cursor over the
dimension Drug Group a message will
appear select new value of Drug
Group and click
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A drop down list of all available
guarters held in the dimension will
appear.

Select the Quarters Dimension

To select a quarter time period move
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the cursor over the list of available
guarters of Quarter and make the
following selection ‘Apr-Jun 2006’
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The column ‘Apr-Jun 2006’ is
emboldened.
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Tt G i T m| To define the detail in the report

e e further select the dimension ‘Reason
Contact Ended’ move the cursor

over the Reason Contact Ended

dimension, a message will appear
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There is a GO BACK Icon by selecting
this Icon it will take you back to the

previous report.
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N.B. Even though the rows in the
report view are back to the orignal
selection, please note that the
dimensions do no revert back to the
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In order to do this you will need
select the Icon on the horizontal
menu above the title bar, hover the
cursor over the Icon and a message
will be displayed ‘Set All Dimension
Selectors to Defaults’ select the
Icon to simply reset all the dimension
selectors back to the default levels.
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The report is now back to its original
display

In order to View any graphs that have
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been developed you can do this by
Selecting the Icon ‘Other Analysis’
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You can now view a list of available
analysis including and graphs that
have been developed.

Hover the cursor over the list and
when the ‘Agency — Graph QTR By
Closure Reason’ is highlighted
selecting by clicking.




| Fin B e favses fock b
- i R - L - i 0 IR (o)
L L] e b 2 PO Ua

mw 2 mBeACREM>e 3|0 N [’
g
2 -
Cttr Arabyves. ,_F
8 =
el
.
x,mhm.,w. = I3

) T T
s | ) i A | ke o et | it Sk [ T 5 it e | v | (S S HRIGE S s

The Graph detail will be displayed, in
this example the Graph shows a total
Number of referrals for all agencies,
all quarters by Total Drug Group and
Total Reason contact ended the
values are graphically displayed in
total block values of 20,000's, again
these graphs can be manipulated to
reflect a more defined criteria by
breaking down the detail held in the
dimensions, break down the ‘Agency
Group’ dimension
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The ‘Agency Group’ dimension is
expanded, for this training session
select Teds from the list.
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The graphical value has now changed
from 20,000 block values to 2,000
block values — To define the graph
further, break down the time period
by selecting the ‘Quarters’
dimension
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From the list expanding on slecting
the ‘Quarters’ dimension, select Jul-
Sep 2007.
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m| The graphical value has now changed

from 2,000 block values to 200 block
values, as the graph has now been
define to reflect the number of
referrals for All Reasons Contact
Ended for the Agency Tedsfor All
Drug Groups for the ‘Quarters’ Jul-
Sep 2007.
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Again by selecting the GO BACK Icon
the you are able to return to the
original report before you chose the
Graphical view from the ‘Other
Analysis’
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selected the dimensions do no revert
back to the default settings
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In order to do this you will need
select the Icon on the horizontal

8

S0P

| BT
Q 28 Quarters | Apr-dun 700% | JokBep 2005 | Octwe 2006 | Jarrbar 2008 | Apr-un 2008 | JubkGep 2006 | Ot Duc 2008
\woag pae | A Pires Contact Feabed TS [ &z [ T 504 [
Treatment Camplete 27 1358 1,395 F 1,39 1,558 a7
Tevsrmn vetsdtown e " 9 T ar s "
a Refermed 1o ansther service 3128 285 85 8 8 295 ]
ooBADC | DNA 7805 FAL] an 784 1082 008 000
: [ 141 s 108 10 1m0 1 187
= e 1,454 o (] 12 F] 7o) s
Jlrp T ) F u 7 n ) n n
See Tk | inappropriste Ruleral 1432 83 (] B 16 [ 170 157
Gmer 230 nt ur am ] m " wr
TEE | coen 2597 1088 7,283 1324 1437 48 2373 1400
Ctre soeyses 4 | o
fa—

|i7:|]uil.i (A G @A BM>»@® 8| &N

Drugs: Agency _ QTR Referral

gy taze Gty p—
gy Gt i Gt T Pensors Cortact et

m| The report is now back to the original

menu above the title bar, hover the
cursor over the Icon and a message
will be displayed ‘Set All Dimension
Selectors to Defaults’ select the
Icon to simply reset all the dimension
selectors back to the default levels
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‘Data browsing is temporarily
disabled’, problems have been
encountered where the results
returned have not reflected the
correct values, the supplier is aware
of this problem and is working
towards a solution.
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In order to allow you to view some of
the functionality of the
tool/application and for the purpose
of this training session only, from the
‘Agency Group’ dimension select
WGCADA Swansea.
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The report view should now reflect
the same details as displayed in the
screenshot to the left.
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a4 Ve oo There is a print facility available
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8 printer, you have the ability to print
o s T S — T — an actual screen shot of the report
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There is also the funtionality available
which will allow you to copy the
actual table of data as displayed in
the report into another application,
this can be completed by selecting
the clipboard Icon, which can be
located on the horizontal menu above
the report title bar.

Click on the clipboard Icon
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Then open a new application. Go to
the Start menu on the PC, select
‘Programs’
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From the expanded list, select
‘Microsoft Office’ from this
expanded list Select ‘Microsoft
Office Excel’
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This will open a New Workbook
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In order to paste the data copied into
the Excel worksheet place your cursor
in one of the cells on the worksheet
and right hand click on your mouse
this will open up a menu select the
‘Paste’ from the menu, this will paste
the data copied from the
tool/application into the worksheet.

Note that in this instance only the
data held within the confines of the
table in the report area of the
tool/application is copied no
dimensions or surrounding menu
icons have been copied.

The data can be tidied, highlighting
the data in the report and expanding
the rows and columns as necessary.
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The Report can then be formatted
and presented in a way that you wish
or prefer to present the data.
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The data in the report table within
the tool/application can also be tidied
one way to do this is to remove
empty rows. In order to do this you
will need to select the Icon that
‘Removes/Displays Empty Rows’,
this Icon can be located in the
horizontal menu above the report title
bar.

Note that the row in the report with
the title Inappropriate Referrals holds
no data in the row.
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On selecting the ﬁ Icon note the
row entitled ‘Inappropriate Referrals’
has been removed from the report.
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R The table of data can be further
T I e 2. we| tidied by selecting
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8 Columns’
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2 o™ [ ——) S —— —" — scroll bar and scroll to the end of the
ffff; & | report to complete this action. Once
i) you have completed this action note
i that the colums in the report entitled
‘Oct — Dec 2007’ holds no data in
. the column.
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On selecting the B Icon note the

CERIEEX:ELE

column entitled ‘Oct — Dec 2007’ has
been removed.

N.B. In order to replace both the
empty row and the empty column

reselect both the = and the Bl
Icons.
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There is a Get Help @ Icon, this
Icon can be located in the horizontal
menu above the report title bar.




By selecting this Icon a new window
will open allowing you access to the
User Guide and Data Definitions. The
User Guide has been written in order
to aid users navigate the reports and
analysis held in the tool/application.
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On selecting the ‘User Guide’ Button
from the new window, a window will
open presently this windows displays
a message advising users that ‘The
user Guide will be appearing
here shortly’ for the time being as
the user guide has yet to be
completed.
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In the meantime the latest version o
the User Guidee will be available for
download as a .pdf document from
the ‘Substance Misuse
Documentation’ page which can be
located from the ‘Substance Misuse
Information Sevices’ Web Page.

Close the window
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You will be taken back to ‘Get Help’
window, select the ‘Data
Definitions’ button is the supporting
documentation defining the data
items reported upon.

On selecting the Data Definitions a
new page is opened
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On selecting the ‘Data Definitions’
button from the window, a window
will open this windows displays a
message advising users that this is
the ‘Web Indicators Data
Definitions Page’ Please wait a
moment to be transferred to the Data
Definitions.

Wait for the data definitions to load
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Once loaded you have the ability to
navigate through the definitions of
the details held in the reports.
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Select Substance Misuse from the
menu on the left hand side of the
page, this will provide access to the
supporting documentation of the
Quarterly reports
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Substance Misuse Introduction

Dafinitions Page for Substance Misuse Quartery Roports

Tha walsh National Databaie for Substance Misuse provides data o people urdiego |
traatment for a substance misuse problem. The information cavers services provided n
ke majority of organisations that are funded by the Welsh Assembly Govemment.
Tha Database provides mest of the information needed to mondce Sthievements aga

e 1h# ey Parformance Indicators and the Quartedy Regaes which ans based on infoms ol
ralating 1o the number of refamals by kay data items submited via the Wilsh Nation: |
Database for Substance Misuse. 134
]
Tha aim of Intamet JECass to the Guirtarly FPSFts & 1o alow comprehensive aod fic 1322
Becess 10 the Substance Misuse national databure. Folowng submiasons fom agem 2}

the dats it updated and forms the basis of the activity analysis published by the We Y
hssembly Government relating to substance misuse.

This intemet based system aBows end UEers 10 view data reported on. Aencies hav |

ity 1O MONIoe thise paeformance IoMNSt agreed national Laegats and undertake tr 13

analysit a5 data From 2006 is avadable, 2|

The system alio provides analyses of data in & graghical foarm which allows the end L ”ﬂ
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On selecting Substance Misuse the list
of reports is made available, from
here you can define your search by
selecting one of the report listed.
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From the expanded menu, select
‘Quarterly reports by age and
gender’
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The item is displayed from here select
the link Referrals By Age and gender

On selecting the link, the definition
detail is made available and can be

clearly viewed by maximising the
page.
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Gonder indicators

Attered [BHA]
Guartnrly Raports By Ethnic

‘Quarterly Reports By Age and

Esfervals By 500 aed Gonder

To deplay the relevant dats for thes indicator, please select from the
cptions below:

Dats Defintion Specification  Eationale  Calculation/SOL Code
Quartarly Reports By Age and Gender - Data Definition for Referrals
By Age and Gonder

These quarterty reports relate to the rumber of referrals by age and
gender and are avaiable in three different organizational views by
Region, Agercy and CSP.

The Age of the chant & 3 calculated field and can be described a5 the
chants’ age at refarral; the Feld result is generated by cakculating the
difference between the chents’ date of birth and the referral date.

Th gendar slament of 3 chants” recoed ralates to the sex of the chent

Format : 1 alpha character

Value Moaning
" Male
F Female
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To see full details Maximise the
screen
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Key Performance Indicators Introduction

Thase national key perfomance indcators (KPIs) apply to senvices for indviduals who
siuge sicohol, dnags and other substances

Thary b bean rafined a5 & result of & ful, formal corsultation in Wl and informed by
the rdapendent anabysis of the proposed indcators by the Institute of Publc Care
Commursty Safuty Partrerships shoukd incorporate the KPIs and retated indecators into al
Sarvice Lavel Agreemants (SLAS) of CONLIacts.

Eisth 8] i atcomparnid by guidancs on dafirations whire approprate, reportig
requiremants &nd dat scurces, Any anquines about the KPTs should be drected, in the
first instance, to the sppropriste Substance Mause Advisory Regonal Team
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N.B. Detailed Definitions relating to
KPI 3 & 4 have been taken from the
Welsh assembly Documentation and
detail can be viewed by selecting Key
Performance Indicators from the
menu on the left hand side of the
page again on selecting the Topic the
list is expanded to display access to
the detail for both KPI 3 & KPI 4.

Select ‘KPI 3 (Key Performance
Indicator 3)’ access is how
available to KPlI 3 meta data.

i

AT ST

On selecting Link ‘KPI 3 — Measure
of Waiting Time between
Referral and Assessment’
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RPI 3 (Kary Purtermance
Indicator ) Indicators

To deplay the rebevant data for thes indicator, please select from the
options below:
Cata Cufntion

Specification  Rationale

Calkulation/SOL Code

P13 (Koy }- GL Codu used
for KB 3 - Maasurs of Wadting Time bitwaen Rifirral and
Assessmant

Service providers shoukd report at least quartery to CSPs on wiiting
timas and agres action plans to address any delays over 10 days
batween referrsl and sssessment

It is expected that CSPs will monitor progress agarnst Service Provider
parformance repdets on & Guirtarly basis vis thew Substance Misuse
Action Teams and/or Commissioning Groups.

This will be monitored by the Assembly's Substance Misuse Regonal
achisony Teams duning bi-annual monitiring visits to C59s and collected
and raported contraly at e Al-Wak lovel 31 fix meniths and yese snd.
This wil nclude the Gissemnation of good practice = retining
bviduat.
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The Detail is displayed, there are a
number of links on this page to
defined detail as well as the Data
Definitions, you will find the
specification, rationale,
calculation/SQL Code.

To dheglay the relevant data for this indicator, please select from the
options below:

K91 3 (Key Porformance Indicator ) - Specification for kP13 -
Measure of Waiting Time botven Reforrsl and Assosseent

The Weish for Substance Meuse wil provide the raw
data using cata items 16 (date of referal) and 20 (cate of ful
assazsment)

Dfrations. are contaned in the datlabins gudancs imiued | March 2007,
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In order to display the detail select
each link in turn, the ‘Specification’
detail.

To desplay the ralevant data for this indicator, please selact from the
options below:

KP1 3 (Key Performance Indicator 3) - Rationale for KPI 3 - Measure
of Waiting Time between Referral and Assessment

Prompt and meaningfl contact with chents is mors kel to result
#ffactive cr-gomg Contact and trestment

Wasting time for Service is a0 mportant and relevant measure of
performance. Delays are of concem 1o service users, and are krown to
COomprOMESe Traatment.
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The ‘Rationale’ detail.




	For the purpose of this training session only. 

